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GRHY (GRWRAXV RQD VSHALLE @7 RUSRMA

3RE DQG SROAFVFDQVRP HWP HVIHHOFRP SB[ DQG IQAP IGDAQ]  DQG \KFFHWX@
DGYRFDAQ) | RUFKDQJ HVIQ @Z VRUIXQGEQ) FDQVEN HD®QJ WP H ) RUH DP S® 0 HGFDIG LV
QRZ DRXADCSDWARI WH 8 6 KHDOMFDUH VWP \HYIQ) P LARQVRI FKICGUHQ DQG | DP LOHV
KRZ HYHU WWRRN SHYMMOADZ DIHQHW WDMQ) DQG DGYRFDR EH RUH MEHFDP HOZ 1Q

© HEHIHYH WDW RXUWRY DQG \ RXUYRIFH P DIMAU <RX DUH DQH SHWRQ\ RXURZ Q

H SHUHQRHV <RXUYRIFH FDQLQ OHQFH SROA P DNHW DQG EUQ) DAMQARQ VR IWXHV WDADUH
KDYIQJ) D UHDAP SDPARQ\ RXUICP I® D G FRP P XQW ( YHY DPARQ QR P DMAUKRZ \P DODFDQ
KHS FROMEX\WM \R IP SRWEQNVOWY] FKDQIH 7KH P RUH\ RXQ) SHRS®!I WHUSHHY DQG WHU
|DP L@HV DUH IQYROHG IQWH SRTA SURFHW WH P RUH FR®PWYH [P SDAWZ H FDQ KDYH RQ SRTR
RXWRP HV DQG WH P RUH Z H FDQ GR R EXI@ D Z RUES WDAFHQMLY DQG VXSSRWV FKIGUHQ DOG
IDP L@V ) URP WWH AYIOLT KW P RYHP HOMWR FCP DM FKDQI H VR LP P LI IDWRQ UHRWP  \ RXQJ
SHRS®! KDYH EHHQ DAWKH IRUHIRQARI GUYIQ) SROWFDORKDQIH W WLVIQP IQG Z H IQVIW

\ RX VR VENH \RP H WP H VR WIQN DERXVWZ KDABAXHV P DMAUMR \ RX DQG J HWIQYROHG IQZ D\ V
WDWHHOW KWDQG P DCDJ HDE®! VR \ RX

3GDVHQRW  7KH IQRUP DARQ SWRYIGHG 1Q WIYVRROMGRHY CRWDQG LV QRAIQMQGHG VR FRQUMAIMM G DO
DGYIFH (QWMDG DOIQRWP DARQ FROMQAVDQG P DD DUH | RUJ HCHIDAQ RWP DARQDCBXISRHVRQD I \RX
DUH JRIQJ VR EH DGYRFDWQ) DERXWWSHALLE BU IMDMRQ DV SDWRI DV H HP SWRU DQY DARQRUJWRXS MV

IP SRWEQMNR NQRZ Z KHWHUDQG Z KDABEE QI UHI XOWRQYDQG LXBVP D\ DSS® 7KH RU DQJ DARQP D\ RIIHU
JXIGDQFH ) RURU DQ} DARQVWDWZ DALY RUP DARQ RQ BEE) LQ) XN YRGHUS GYRFDR KDVDAMRUH WDIGHWY
Z KR DUH DYDIDE®! HYHY Z HHNGD. R RI I HUI UHH WIRKQEDCDWIMASQRH YID HP DICDADGYRFDR\ # DIMRU- RUYID SKRGH
DN 13/2 %
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. KHQHQ DI Q) IQDGYRFDA D@ DV SURUMIH\ RXUMDIHW ) RUH DP S®! 1L DMAQGIQ) DQLQ
SHYRQ HYHOARUSIRMMGRHY QRWHHOWDIH IRUVRX L SK\ MED® RUHP RURQD® L FRQUGHU
RWHUZ D\ VR WKDUQJ \ RXUYRIFH ) RUH DP S®! \ RX FRX@ FUHDW SRWMLY RUIOHWY | RURWHLY
WR XVH RUHP DIO\ RXU BHSUAVHOBAYHY $ GGMRQD® DV D \RXQ) SHYRQ WHUH DUH RWHU
VDIHW FROUGHIDARQY \ RX \KRX@ NHHS 1Q P IQG XK DV FKHAN@ 1Q Z W D SDUHQARU
FDUHJ LYHUDERXW RXUS@Q JRIQ) R 1Q SHYRQ HYHQNV Z W 1UHQGV DQG BDWIQ) WH I QVRI

SRWQADOXQUAW

$GYRFDA VD P DIDMRQ QRWD\SUQN, WADQVENH D BQ) WP H DQG D BWRI FRRUEICDMG HIRW
VR FUDM P HDQQI IXOFKDQIH  7KH IMXHV \ RX AKRRVH VR DGYRFDM IRUP D FDUWY  SHURQDO
WJ QLIEDQAH IRUVRX Z KIFK FDQ P DNH WHP HP RARQD® KHDW. VRSIEV VR FDWY 7KLY P HDQV
WDWDQ P SRWBQASDWRI HIHPRYH DGYRFDR IVVENQ FDUH Rl \ RXURZ Q ZHOEHQ)  7KHUW

DUH P DQ. IADMJ LHV DQG SWDPAWRHV\ RX FDQ [P SGP HQAR HQUXUH WIDAX RX DUH VENQ) FDUH R

\ RXWHD Z KI®I DGYRFDAQ) | RURWHY

: H SXWIRJ HWHUD QMR BHVRXUAHY WDWADQ EH KHSIXCDV RX MW RXUDGYRFDR RXUH
2 QWH QH WSDIH \ RX Z 1A 1QG ANV VR WKWMG Z HEMWV WDWSURYIGH P RUH LlQRUWP DARQ RQ
VRSIEV ONH SURUMY 1QJ \ RXUMDIHW DQG Z HOEHQ) DQG VADW LHY RQ VRADAP HADVOIHW
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7KIVZ HEVW H SOIQVWH P SCRANDADGYRFDR

KDVRQ P HQECKHD®Y DQG \KDUHV VHD FDUH WV
DQG UARXUAHV
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%4DYHO RYHP HQV
7KLY Z HEVIWA SURVIGHV D | HH GRZ QBRDGDE®!
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7 KLY UHVRXUFH \KDUHV VADW IHV RQ KRZ. R

EHVAXWI) H VRADCP HGID R DGYRFDW IRU
\SHALLE MXHV
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7KLY UHVRXUFH RXVECHV\ RXUW KW DV D WMGHQ
VR SURWMARQ D XQLYHWUW
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7 KLY UIVRXUPH \KDUHV VADMU IHV RQKRZ R
SURWIPW RXUGD/® DQG WA \VDIH RQ GLJ IMIC
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. ) HGHWDO* RYHUQP HOA2 YHULZ
. $GYRFDA $PURQV2 YHWHZ &KHANDA
s $GYRFDA IOXQGHU 0 LOX\WMV
o $GYRFDA IOXQGHU 0 LOAMV
o $GYRFDA IOXQGHU 0 LOAMV
o $GYRFDA IOXQGHU 0 LOAMV
. $ GGMRQDOE HVRXUAHV DQG ,Q RUP DARQ

/RRY 7HP SOWAV

. 3HURQDOW DQG $ GYRFDA $ PARQY

. ) HGHWDOB HSUHVHQDAYHY & RQIBFW
BKHHW

. $GYRFDR / HMAU7THP SOWM

«  WMQ) R\ RXUS5 HSURVHQIWYHY 6WAS
E\ 6WAS

« &DaY \ RXU5 HSUMMHQWDAYHYV 6WMAS E\
6WS

« 4 $ZIWD)RPHUS & 6VIIIHU

$ PAYIVAHV

. ) HGH.DCB GYRFDR QIR

. &RERUQI 3DJHV

. 6KDWH\ RXU$ GYRFDR 6VRUHV DQG

&RQQHPN MK 8V
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7KWVEUH Z DVGHYHBRSHG E\ WKH

1 DARQDOSHQMUIRU<RX\WK / OZ 1 &</
© H DWH J UDWMI XOR DODWH \ RXQJ
SHRS®! Z KR Z H VSRNH \R | RUSIRYIGIQJ
WHUWP H DQG IOW KW DQG VR WKH
IRGRZ 1 LQGLYIGXDY | RUVKHU
FROMEXVRQV &KDVEQ D9HP D ' LD
0 ILP RVBBELRKL - DP IH/H / DXUHQ

SRGWXH * HQHMV5DP RV DQG
0 DU DX - RKQWRQ
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3N —e-uQ «  &DTRUHP DO RXUDZ P DNHY |, VWENHV MVAD
IHZ P IQWMV

« ) HGHUIDCDGYRADR P HDQV\VSHDNQ
XS W\ RXUHBFWMG RIIIHDY DQG + 6LJQD SHWARQRQIH 4 XIEN DQG HDJ
RWHUBGDGHY W KHS IQRWP \WHP

DERXWZ KDAQYZ VDQG SRIAHY FDQ o - RIQODWYGHONM UIRXS 0 HHVWRWHY DQG

EHWUVXSSRWIDP [QHV @\H \ RXWY G W
« 8MQJ \ RXUYRIFH FDQKHS [P SDFW
GHAMRQV DERXMAXHY O\H OPAB@08 V@c¢ VN
HGXFDWRQ KHDOMFDUH FTP DM
H DOGP R « $GYRFDA GRHVBAKDYH R VENH BRQIL \VKRWV
g P HWDJ HVP DMAURR
. ) 1QGZD VR JHAIQYROIHG WDW RX FDQW
VRJ HWHUZ IV \ RXUIDP 1® RUIUHQGY DQG
L\ WDFK WHP KRZ WHUYRIFHV P DU VRR L
bPa Y 0 X e
a Yu( °@dNx +N¥8Q \HQGIQ) DWSURWAN FDQEH P HP RIDE® DQG
. <RXUGD VR GD\ H SHUHQFHVDH [P SDRAXO
IP SDAWMG E\ @7 VDQG XGNP DGH
E\ WH | HGHIDQJ RYHUP HQW<RXU
DGYRFDA VIP SRWEQNR KHS
P DN\H SRMMiYH FKDQJ HV IRU\ RXU C3HRS®! EHTIHYH WWDWAH \ RXVK R
DQG\ RXUIDP LOB/I XVMUH WKLY FRXQAI DUH LQWJ QULEDQW
3HRS® EHTHYH VMKDWIKH \ RXVK
« SGYRFDMY QRZ FDQGDG W EHWHU KDYH QR YRIFH , \D. VWDWZ H Z HWH
VKRRY' KHDOMIHUFRP P XQWHV VKH RQD SHRS®! Z KR FRX@ KDYH
DQG P RUH LQFGMYH KHDOMFDUA P DGH WKLY P RYHP HOASRWE®I D
VHMQJ V1O WH | XWUH
$Of : G

BWGHADPAYIMADQG VXULYRURI WH
BVRQHP DQ' RXJ @V+ LI K 6FKRRO

VKRRWQJ ) RXQGIQJ P HP EHURI 1 HYH
$JDQO 6'
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6FDQWH4 5 &RGHIRUD 0 LOXW 91GHR

7KH4 5 FRGH GDGV\ RXVR DTS IWIRP RXUSRGFDW/$ ) BXUNKIQ]
6VBWWH $ Y& VRI &KIG DQG) DP 1O : HOEHQ] WDWAH SOIQVKRZ
RXUIHGHWDQ) RYHUQP HOALY VAKRMUHG ( YHQ WIRXJ K WL SRGFDWLY

SUP DU® J HDUHG WZ DBV SDUHQW DQG FDUH] LYHY WY FRQYHUDWRQ 6HDRQ  ( SMRGH

VYHY UHBIYDOARU\ RXW LOMUHVMG 1Q | HGHIDCDGYRFDRA ) HGHUDOS GYRFDR IRU
SDHQW _ &DUHI IYHWY/

a Yo N @¢8N\D

%H RUH\ RX HQJ DI H IQ DGYRFDR  \ RX WKRX@ WUARII E\ DWQJ
\ RXUHD VRP H TXHWIRQV @\H

o . KDADMXHVDIHAW RX DQG\ RXURRP P XQW'

« +RZ P XFK IQRWP DARQGR \ RX KDYH DERXVWMLY IMXH!

o : KDANSHRI DGYRFDR URGI GR \ RX VHH IRU\ RXUHD'

o KDAWSHVRI VRGMRQVGR \ RX HQYIMRQ W DGGUHW WLV WXH'
/ HDLQ P RUIH DERXVWWKHWH TXHWIRQVWIRXIK VMH 8 1 ,&( ) <RXWK
$ GYRFDR * XIGH KHWH
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GHOW \ RXUWIW UHSUMVHQEDAYH Q

GHOM\ \ RXUWIMW VHCDRU Q

0 DNHDOMRI  DUXHV\ RX FDUH DERXW O

GHOW\ \RXUS 6 5 HSUHVHOWWYH Q

5SHDG D ERRN DERXVWDGYRFDR RUDQ
MXH\ RX FDUH DERXW

LGHOM\ \RXU8 6 6HCDRWY/ Q

( P DO RXUUHSUAVHQUMYHY DERXWDQ
[MUXH \ RX FDUH DERXW

& DO RXUUHSUAVHQBWYHV DERXDQ
LMXH \ RXBH SDWMRQDM DERXW

( QFRXWDJ H\ RXUIUHQGVRUIDP O \R
\KDUH WHUH SHUHQRHV RU Q
SHYSHPRYHY RQ DAXHV

. E sogfi  AVN@

e 2050 aw

0 DN\H DWW Q RUEDQQHU Q

6L QRQWR D BMWMURI XSSRWURP D

QRQ SIRIMRU DQ) DARQWOADD /()
Z K\ RXUYDOHV

: UAMD(BI\AWVR\RXULH—ISLI!—I\A—QMMI—I\/Q

7DOIVR \ RXUGH.] KERUDERXWDQ
LWXH \ RX FDUH DERXW O

5HI IMMUVR YRW L \ RX DUH HD) LE® Q

3RWRQ\RADCP HGID DERXWDQ IWXH
\ RXBH SDWMRQDWM DERXW O

. UMDE®J SRWRURS I—GDERXVVQ
DQWXH \ RX FDUH DERXW

$ WG DSLR\M\)V\RUG—PRQMDARQQ

$ \WHMQG D ®FDOFRXQACRUMAKRRO Q
ERDUG P HHWQ)
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0 DO RXUDWSIHAH W\ RXU
UHSURVHQADAYH Q
+2: 72 86(

,GHOM\ KRZ P XFKWP H\ RX KDYH
VR DGYRFDW DQG FKRRVH DQ DRMW
IURP WDNFDWIRY 2 QFH
FRP SGW HKHANRIT WH HUF®I

5HP LQGHU
$ @NVSHVRI DGYRFDR DPARQVFDQ
KHS P DNH FKDQI H

(@}
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6FDQWH4 5 &RGH
7KIVHIS \WKRZ VKRZ \ RX FDQ FD®

& D@ RXUUHSURMHQMAYHY DERXVDQ A RXUHSUAMHORMH
MXH\ RXBH SDWMRDWM DERXW

«O@V8&C@ 3 AD@

ZHEMW KWBV ZZZ FRP P RCAFDX\H RU_11QG \ RXUUHSUIMHOAAYH

. o <RXQILG\ RXUHBRMG RITIAHDY XMQJ \ RXUKRP H DGGUIHW WURXIK WLV

« 7R FD@ RXUSHIDRWY DQG 5 HSUAVHQAYHY \ RX FDQXVHDQ Rl WHWH
UHVRXUAHV
o &DONHS 6 &DSMROBZ VAKERDG DQG IWZ I@FRQQHAW RX Z W DQ
P HP EHB/RIIIFH D@ RX QHHG V\ RXU=,3 FRGH

o <RX FDQDOR FRQEPN RXUP HP EHURI &RQJUHWE\ SKRQH E\ FDO

« <RXFDQDARXVHZ HEMWVINH__ & D0 Z KIFK D J UHI DMV WXHY DQG SURIGHV
WH QXP EHY I RU\ RXUUHSURMHQMAYHY EDVHG RQ\ RXUDGGUHW
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0 DNHDOMRI  MWXHV\ RX FDUH DERXW

5HDG D ERRN DERXWDGYRFDR RUDQ
MXH \ RX FDUH DERXW

( FRXWI H\ RXUIUHQGV FOWMP DMV RU

SDUHON VR VKDUH WHUH, SHUHQEHVRU

SHYSHAWYH RO IMXHY 6FOQWH 4 5 &RGH
7KIVETS \KRZ VKRZ. \ RX FDOP D\H
DOMRI_ IWXHVIP SRUVEOMNR \ RX

( P DIO RXUBHSUVHQAYHY DERXADO

OlO10O[C

MXH\ RX FDUH DERXW

«°@V8&°@ 3 AH@

DERXVDGYRFDR RUFRP P XQW LQYROHP HQA/$ W\ RXUTEWDUDQ IRU

- «  9MW RXUBRFDOSXETE CEWDY DQG FKHAN RXWUHH ERRNVVELERUHG |RUN RXW
\IXJ J HMRQY

«  6RADG XVWFH YRRNV SURIGHY D ERRN OMRQ VRADOMWAH DQG DANIVP - 9IMW
KWV \VRADAMWVWAHERRNV RU ERRNDAWV RU D 1QT

+ ) 1QG\ RXUUHSUAVHQMWYHVBHP DY FROQAFWRUWP  RUSKRCQH QXP EHY WURXI K
WHUZ HEMWV Z KIFK \ RX FDQ 11QG WURXI K &RP P RQ & DX\H

- « <RXFQDARXWH' HP RADA IR ZKIFKK Z 1@ QG \ RXUHSUMHQMAYHY EDVHG RQ
\ RXUDGGUHW DQG D@®Z \ RX\R P HAD HWHP GUHAD
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0 DN\H DMJ Q RUEDQQHUZ W D 1 UHQG RU O
SDUHQV

7DD VR \ RXUQHL KERUDERXWDQ WXH N\ RX
FDUH DERXW

3RWRQ\RADCP HGID DERXWDQ IWXH O

\ RXBH SDMRQDM DERXW 6FDQWH4 5 &RGH
7KIVHIS \WKRZ VKRZ \ RX FDQ SRW

61 QRQWR D BMWMURI VXSSRWURP D RQ\RADOP HGD DERXWDQ WXH

QRQ SWRIMRU DA} DARQ WDADD QVZ IW O \ RX FDUH DERXW

\ RXUYDOHV

«°@V8°e@ 3 AH@

«  7KHIUHH YHWRQRI &DQYDIQFOGHVDZ IGH IDQJHRI WP SOWMV J IDSKIEV
DQG VRRY | RUPUHDWY YDURXV YAVXDOFRQMOQNGHH Z Z Z FDOYD FRP

. VGRHVB\QHHG \R EH FRP SGEDMG D SIHFH RI D SDSHUDQG P DUNHY/LVD
JUDAZ D \R P D\H DM QRUEDQQHU

¢ ' HHQG <RX\W 5LJKWRIIHYD6RADXM HED %4-M\BWDAAMHV* XIGH IRU
\ RXW DRIV KHUH

RAR &RQAARNKV R DV DERXVWRXUDPWYH DRARQV LQR# \ RAW@OY. RU

. . 7KH 1 DARQDOE HQMUIRU<RXW( / DZ RIWQ KDV CDPARQ DBWD VR \J Q
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&KHAN RXWWHKH UHVRXUAHV EHBRZ VR GIDUWQ P RUH DERXWDGYRFDR
KRZ @Z VDWH P DGH DQG Z D VR J HMOQYROHG

ne«8 @ e« VNY 0 V8iro@ & 30
. - 7K RQICH UAMVRXUAH SURYIGHV D EDVE RXVECH Rl WH QXP HIRXV\IMSVRI RXUIHGHUIDO
@OZ P DNQ) SIRAHW ZZZ FRQIUHWJRY KHS BGDUD DERXMH G [MDWYH
SIRFHW KRZ RXUDZ V DUH P DCH
. 7KVRQIH UAVRXUAH D@RZ VV\ RX VR WDRN ELQ@Y FXUHQD EHQI FROUGHUIHG LQWH
8 QWG 6\VIWMV & RQI UAW KWBY 77 7 J RYWDRN XV FRQJ UHW ELQY

N 3«58 N@N
. « $&/8 C QRZ <RXUSLIKW 3URWMMUBS L] KWD SRANHWI XIGH K 2 XVBHV Z KDWR
EUWQY KRZ W IQMIANZ IW SROAH DQG HP HJ HCR  KRWIELH QXP EHY/
Z77 DFX RU_NRZ \ RXUW KW SIRWAMMLY L) KW
« $&/8 C QRZ <RXUSLIKW 6WMGHQB5L KWD 2 XWIHV\ RXUW KW RQ FOP SXV
KWBY 777 DFXRU_NRZ \ RXUW KW WXGHOW W KW

- | il 8° «&lU V8B3° +NB8@ «°58@ N NI
. ) IQG\ RXUSHQDRWY DQG 5 HSUMVHQIWYH WURXJ K &RP P RQ&DXVH KHH
. © HEVMMV@H  &DWDOG 5 HVERD] J UHJ DM GlLI HIHOASHWARQY DQG DMXHY DQG
GIUHPVD FRQGHAW RX VR \ RXUUHSUHVHQAYHY

. X +dle 8NN U V83° «N 8@ «°58 @ N Nn°
«  6HDURK IRU\ RXUUHS DQG 11QG WHUWH P DIGR) DGGUHW RQ KHUH VR HQUXUH WH
UHFHLYH W
./ HDQP RUH DERXWDWADPAYMP  DQG WP SDRAIMURXI K WH $ P HUEDQV I RUWH $ W
VRROIMRQ S WS PRMVP _KHUH

Ao g® - & Ou V8@ (D
« +HDGVSDAHRIIHYDIUHH O/R] Y4HDMIQ] D \VMARUDO RX FDQ S@\ RQ\ RXUSKR(H
EHRUH GXUQJ RUDWUDGYRFDR VAN V
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« +HUHDWHWRP H\ RXW ®IG DGYRFDR RU DQ] DARQY 0 DQ KDYH FKDSWALY DIWFKRRY
o * HOHIDAWRCB S $ GYRFDWV IRUHGXFDAWRQ SRIA WD WXKSSRWHYHY WMGHOADQG
FXOYDWY HOVILRQP HQW Z KHUH \WXGHQW DQG HGXFDRLY WUYH
o - KDW HS @ HVHYH $GYRFDMVIRUHFRGRP IF MVWAH VR HQUXUH WDWHYHY RCH

- KDV DFFHW VR EDME GHHGV UVRXURHV
o 1$0 . RO&DP SXV $ GYRFDWVWR HQG WH W P D DURXQG P HQRCKHDOM DQG

DGYRFDM | RULP SURYHG DFFHW/\R P HQWIKHDOM \HYEHV
o <RXQ]_.QVCHAE®N $ GYRFDWVIRUYDURXV IMXHV IQFOGIQ) DI RUEDE®! DQG
DFFHWE®! HGXFDWRQ DQG KHDM FDUH
o $GYRFDMVIRU<RXM $ GYRFDMVIRU RXW ERGIO DXVRGQRP \ WURXJ K HT XMEE®
UHSURGXPWYH DQG \VH, XDOKHDOM DFFHW

3N8No AW u V81U —e i V au
« 7TKHHDWHDOR P DQ ZD VR DGYRFD MIQ\ RXUBRFDOFRP P XQW 6RP H SOFHVWR
WEWIGFOGH

o <RXUBRFDOWKRRCOERDUG P HHMQIV % @Z P RWWFAKRRCERDUS P HHWQ) VDA
RSHQWR WH SXETF DQG \ RXUBRFDOWKRRCERDUG P D' DOR KDYH RSSRUMQWAHVIRU
WXGHQAERDUES P HP EHWY/

o <RXUBRFDOAW FRXQACP HHQIV 0 RWAW FRXQACP HHWQJ VDUH SXETE
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